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Connecting Side by Side
Refrigerators to the Water Supply

In order to operate correctly your unit must be plumbed in according to the instructions in the user manual.

Disclaimer

Full installation instructions are included in the user manual for each model and these should be adhered to. Customers should
be advised that Samsung does not accept responsibility for damage resulting from incorrectly connected appliances and all calls
to rectify such faults will be fully chargeable. CONTACT US
Method 1 - units with an external filter

1 The external filter should be mounted on a suitable vertical surface (not the appliance) adjacent to the water supply tap.
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2 The fittings from the installation kit (see REF-0822) should be used to connect a short length of pipe from the supply tap
to the bottom of the filter. (cut a length of pipe from that supplied as necessary)

3 The remaining length of pipe is connected to the top of the filter at one end and on to the water valve on the appliance at

the other. This is located behind the rear panel on lower R.H. side of the appliance.

The pipe from the filter is on the right-hand side and is connected to the valve as shown. The other pipe on the left is the water supply
from the valve up to the ice maker and this should not be disturbed. The grey hose is the water supply that leads to the chilled water
tank inside the bottom of the fridge compartment. This should also be left alone.

CONTACT US
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Method 2 - units with an internal filter

1 The connection to the mains water supply is made in the same way as in Method 1.

2 Asthereis no external filter on these units the pipe from the supply is connected directly to a pipe hanging from the
back of the appliance (the black hose shown below).

3 The fitting kit is slightly different in that there is an extra pipe connector supplied for this purpose.

CONTACT US
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Notes

On no account should the pipes behind the front plinth be directly connected to the water supply: doing so will result in
immediate flooding as soon as the water supply is turned on.

Depending on the model there will be one or two hose connections behind the front plinth. The RSG5 with the in-door ice-
maker has two hoses (as shown) and all other models have one. Note that they are joined black to black and white to clear.

CONTACT US
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In all cases at least 3 litres of water should be drawn off to purge all the air from the water tank. Also the first few batches of ice
may result in small cubes being produced.

CONTACT US
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Related Questions

Which Samsung refrigerator models How near to electricity and water How often should I change the water
need to be plumbed in? points does my Samsung fridge filter in my Samsung refrigerator?

freezer need to be?

Content Satisfaction Survey

Q1 Is this content helpful? Q2 How satisfied were you with this content?

OYes (O No O O O O O

Q3 Tell us what you think. What could we have done to answer your question better?

CONTACT US
Not finding what you're looking for? We're here to helpn
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Online

Twitter

Tweet us, 9am-9pm, 7 days a week.

Facebook Messenger

We are here to chat, 9am-9pm, 7 days a
week.

Live Chat

Monday-Friday: 8am to 8pm
Saturday: 9am to 6pm

Sunday: Closed

SmartThings Monday to Friday :
9am-5:30pm

Email

We'll respond within 24 hours of your
request.

Track my repair

Check the status of your repair with
Samsung

SmartThings Support

Help with Hubs, Kits, Sensor and
Outlets

http://www.samsung.com/uk/support/home-appliances/connecting-side-by-side-refrigerators-to-t...

Call

03307267864
General Support

Monday-Friday: 8am-8pm
Saturday: 9am-6pm

B2B Support
Monday to Friday : 9am-6pm

Calls to 0330 numbers cost no more
than calls to geographic numbers (01
or 02).

Calls from landlines and mobiles are
included in free call packages.

Call charges are subject to change and
this information is provided as a
reference only.

Calls maybe recorded for training and
quality purposes.

For information on how we collect and
use your details, please refer to our
Privacy policy.

* For any printer related enquiries please visit the HP

website.

Face-to-face support

Samsung Support Centres

Find out more about how you can get
face to face help.

CONTACT US
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This website is best viewed using Internet Explorer 9, Chrome, Safari and newer browsers.
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